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5.4 Social Media and Digital Communications Guidelines for Staff 
 

Effective communication with fellow school district employees, students and families is essential to sustaining 
a school environment that is conducive to learning. The school district understands the value of social media 
and the benefits offered by digital communication devices for providing quick and easy interaction among 
peers, students and families.  Social media and digital communications includes sharing information and ideas, 
or conversing online or through digital devices in blogs, chatrooms, forums, wikis, podcasts, virtual worlds, 
social networks and text messaging.    
 
The rapid growth of social media technologies and the proliferation of easy-to-use hand-held digital devices 
make them attractive channels of communication.  However, social media and digital communication devices 
hold the possibility of adverse consequences for school personnel, the recipient(s) of the communication(s) 
and the school district itself.  These guidelines are intended to help school district personnel understand the 
implications of participating in social media and using digital communication devices when communicating 
with staff, students and families.  These guidelines are in addition to, and complement, existing and future 
School District policies.  
 
Compliance with School District Policies   
 
When using social media or digital communication devices to communicate with staff, students and/or 
families, school district personnel should always comply with all School District policies including, but not 
limited to: 
 
1.    Student Records Policy (Policy No. 515) 
2.    Internet Acceptable Use and Safety Policy (Policy No. 524) 
3.   Harassment and Violence Policy (Policy No. 413) 
4.   Bullying (Policy No. 514) 
 
Guidelines for Personal Use of Social Media and Digital Communication Devices  
 
The school district does not take a position on an employee’s decision to participate in blogs, social media 
pages, etc., for personal use on personal time.  However, staff members should not communicate with 
students and families regarding topics pertaining to a staff member(s) work with the School District on their 
personal social media accounts. 
 
School personnel should follow all rules established by the social media provider (i.e. age requirements, profile 
restrictions). 
 
School personnel should not “friend,” “follow,” or otherwise interact with students from personal social media 
accounts. Once students have graduated, use good personal judgment.  
 
School personnel must refrain from posting student information, pictures, and work-product exemplars on 
personal social media sites.  Current parental consents (to the extent they exist) are only applicable to school-
district sanctioned sites. 



 
Generally, school personnel should avoid communicating with students and families through personal digital 
communication devices such as cell phones, tablets, etc., for any school district-related matters.  School 
personnel whose job requires them to communicate with students and families using their personal devices 
should use them according to district policy and/or procedures.  
 
School personnel should refrain from giving students and families personal phone numbers, especially cell 
phone numbers. 
 
If a staff member publishes content to any website outside of the school district and it has something to do 
with the staff member’s work or involves a subject matter associated with the school district, write the 
content in the first person and use a disclaimer such as:  “The postings on this site are my own and do not 
represent the school district’s views, positions or strategies.” 
 
Standards of Professional Conduct 
 
Your online behavior must reflect the same standards of professionalism, respect and integrity as your face-to-
face communications.   Express your ideas and opinions in a respectful manner and consider carefully what 
you post through comments and photos. 
 
Use caution when posting any comment or images to the internet that may reflect negatively on your 
professional image as well as the school district.   
 
If you make a mistake, admit it and correct it quickly.  Clearly state if you have corrected a previous post and 
apologize, if appropriate.  
 
School personnel should refrain from using someone else’s identity or misrepresenting one’s own identity. Be 
honest about who you are and what you do. 
 
Respect copyright laws, policies and fair use guidelines.  
 
Do not use any school logo or photo image without permission. 
 
Think before you post. If you are about to publish content or pictures that makes you hesitate, talk to your 
supervisor promptly.   Once a post is made, you cannot “un-ring the bell.” 
 
Do not post pictures or videos of other school district employees without their knowledge and consent. 
 
Failure to adhere to these guidelines may result in disciplinary action. 
 

 

 

Social Media, Digital Communications and the Classroom 

Communicate clearly with families and students before using social media within the classroom so that 
families understand what, if any, information regarding their children may be available on the internet.  For 
example, staff should provide information to families regarding the purpose of the use of the selected media, 



an example of what the media project will look like and a description of the amount of student information  
and the level of data security that will be used. 

Staff should work with their building principal whenever they are considering a new use of social media or 
digital communication within the classroom. 

Always use common sense and sound professional judgment when contacting students through social media. 

Treat the social media project as an extension of the classroom.  Staff must monitor the interactions between 
students and promptly address instances of inappropriate conduct. 

Communications by school personnel must be age-appropriate and related directly to a student’s education. 

Staff at the elementary and junior high school levels must include parents in all digital communications unless 
parents actively opt-out. 

Staff at the high school level may communicate directly with students via digital communications only after 
parents have been advised of the staff member’s intent to do so and have afforded the parents an opportunity 
to opt-out. 

 
Application to Volunteers, Coaches, Booster Clubs and Fundraising Activities   

 
These guidelines are intended to apply to volunteers who work in the School District, coaches, and individuals 
working with booster clubs and School District-related fundraising activities, including the Standards of 
Professional Conduct.   
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